Installing the VPN Client

This chapter explains how to install the VPN Client on your PC and includes the following sections:

• Verifying System Requirements

• Gathering Information You Need

• Installing the VPN Client 
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Caution   Installing the VPN Client software on Windows NT or Windows 2000 requires Administrator privileges. If you do not have Administrator privileges, you must have someone with Administrator privileges install the product for you.
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Verifying System Requirements

Verify that your computer meets these requirements:

• A USAREUR security baselined computer.

• A single, Pentium®-class processor.

• One of the following operating systems:

–      Microsoft®Windows® 98, or Windows 98 (second edition)

· Windows ME

· Windows NT 4.0 (with Service Pack 6, or higher)

· Windows 2000

· Windows XP

• Microsoft TCP/IP installed.

  (Confirm via Start > Settings > Control Panel > Network > Protocols or Configuration.)

• 50 MB hard disk space.

• RAM:

– 32 MB for Windows 98

– 64 MB for Windows NT and Windows ME

– 64 MB for Windows 2000 (128 MB recommended)

– 128 MB for Windows XP (256 MB recommended)

• To install the VPN Client:

– Download the software 

– Administrator privileges if installing on Windows NT or Windows 2000

• To use the VPN Client:

– Direct network connection (cable or DSL modem and network adapter/interface card)

– Internal or external modem

Gathering Information You Need

Step 1    Obtain a new VPN Client.
This file contains the information to connect to the VPN server and interact with the protected network.

Open your web browser and go to: 

      https://www-new.anosc-e.5sigcmd.army.mil/systems/VPN
Under the “VPN Downloads Section, select the “Download current VPN client” entry.
Step 2    Save the file on your hard disk in a convenient location.

Click on the VPN client file.  The name tells you the current revision.

The browser will give you a window asking you to open the file or save it.  Click save, and browse to a convenient directory (C:\  or C:\VPN  or any other convenient directory).

(If your browser insists on displaying the file as text, click the file entry with the right mouse button and the “Save Target As…” menu selection, and browse to the desired directory) .

Installing the VPN Client 

To install the VPN Client on your system, follow these steps. We suggest you accept the defaults unless

your system administrator has instructed otherwise.

Step 1 Exit all Windows programs, and disable any antivirus software.

Step 2 Browse to the location of where you saved the VPN software from the steps above.

Step 3 Either double click on the VPN executable or choose Start > Run. The Run dialog box appears.

Step 4 If using the Start > Run method then enter the location and file name of where the VPN software is stored.

Step 5 Accept the defaults and click Unzip. This will produce a new directory structure (C:\5sigcmd) and put the necessary files into the correct locations.
Step 6 Browse to the C:\5sigcmd\VPN-Install directory and either double click on the Setup executable or choose Start > Run.  The installation program will install the VPN client and reboot your system.
Step 7 After the machine reboots you may begin to use the VPN client.  
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Note Cisco does not allow you to install the VPN Client software from a network drive. If you attempt to do so, you receive an error message.
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